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UNDERLYING PRINCIPLES

Full engagement with the national Jobs and 
Skills Councils (JSCs)

Collaboration and shared intelligence across the  
ITC network

A whole of industry approach – large, medium  
and small

Focus on metropolitan and regional needs

Advocacy for the industry, Vocational Education 
and Training (VET) and the ITC

Full engagement with joint training industry 
bodies like Apprentice Connect Australia 
Providers & the Department of Training and 
Workforce Development (DTWD)

A consistent message to industry across and 
from all ITCs

Delivery on Service Agreement KPIs and DTWD 
expectations

8
UNDERLYING  
PRINCIPLES
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Key decision makers and influencers within:

Peak bodies

Industry associations

Large, medium and small organisations

Registered Training Organisations (RTOs)

Unions

Group Training Organisations (GTOs)

Regulators

Licensing bodies

JSCs

Schools and universities

Providers of non-accredited training

Government agencies

TARGET AUDIENCE(S)

Note: Direct meetings with State or Federal Ministers (or the Opposition) as a representative of 
the ITC should be arranged via the Office of the State Training Board (OSTB).
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REPORTING

COLLABORATION BETWEEN ITCS

Form a working group to co-design the best reporting framework that meets the 
needs of the DTWD, State Training Board and ITC network.

Re-introduce ITC Chairs meetings to explore collaboration opportunities.

Meetings between ITCs that share industry coverage to agree how they might 
collaborate to avoid engaging with the same people/organisations.

Split the Regional Coordinating Committees (RCCs) and regional industry 
engagement commitments between each of the ITCs.

Share findings from each region and other cross-ITC industry intelligence with 
each other.


