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Health services 
For further information on the health services industry, go to cswa.org.au 

QUALIFICATION AVAILABLE DELIVERY OPTIONS INDUSTRY ADVICE TRAINING PACKAGE/ACCREDITED 
COURSE AND REGULATORY/ 

LICENSING REQUIREMENTS TO NOTE Code Title Outline IBT PAiS SBA SBT Auspicing advice Further advice 

HLT20113 Certificate II in 
Aboriginal and/or 
Torres Strait 
Islander Primary 
Health Care 

 

This qualification develops 
the knowledge and skills to 
support the provision of 
primary health care 
services to Aboriginal 
and/or Torres Strait 
Islander clients and 
communities. 

Yes No No Yes 

 

Students should have access to industry-current equipment, 
facilities, training resources and appropriately qualified trainers 
to ensure they are trained in current industry practices and 
standards. 

It is recommended students undertake 50 hours of work 
placement for this qualification.  This qualification does not 
provide an occupational outcome. 

Only Aboriginal people and Torres Strait 
Islanders can enrol in this qualification. 

Some units of competency require 
assessment to be undertaken by a 
workplace assessor who has expertise in the 
unit of competency and is: an Aboriginal 
and/or Torres Strait Islander Health Worker; 
or accompanied by an Aboriginal and/or 
Torres Strait Islander who is a recognised 
member of the community with experience 
in primary health care. 

Assessment in a workplace is required. 

HLT21015 Certificate II in 
Emergency 
Medical Service 
First Response 

 

This qualification develops 
the knowledge and skills to 
work as a first medical 
response worker or 
volunteer who provides 
initial care to patients, 
including basic first aid and 
emergency responses in the 
pre-hospital/out of hospital 
environment. 

Yes No No No High risk Students should have access to industry-current equipment, 
facilities, training resources and appropriately qualified trainers 
to ensure they are trained in current industry practices and 
standards. 

Schools are generally unlikely to meet the workplace/ simulated 
environment, resource and/or trainer/assessor requirements 
under an auspicing arrangement. 

This qualification does not provide an occupational outcome. 

Assessment in a workplace and/or 
simulated environment is required. 

HLT23215 Certificate II in 
Health Support 
Services 

 

This qualification develops 
the knowledge and skills to 
work in a role which 
supports the effective 
functioning of health 
services. 

Yes No No Yes 

 

This qualification is also available as a SCSA VIS course. 

Industry recommends delivery via SBT or SCSA VIS course to 
ensure access to quality and relevant work placements in a 
health setting. 

Students must have access to industry-current equipment, 
facilities and training resources so they acquire a realistic view 
of the realities and conditions within the workplace. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 
Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, as 
well as using suitable facilities, equipment 
and resources. 

HLT26115 Certificate II in 
Indigenous 
Environmental 
Health 

 

This qualification develops 
the knowledge and skills for 
entry level positions in 
indigenous environmental 
health work. 

Yes No No No  Students should have access to industry-current equipment, 
facilities and training resources so they acquire a realistic view 
of the realities and conditions within the workplace. 

Only Aboriginal people and Torres Strait 
Islanders can be employed in this 
occupation. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 
Simulation must reflect real working 
conditions by modelling industry operating 
conditions and contingencies, as well as 
using suitable facilities, equipment and 

https://cswa.org.au/
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resources. 

Assessment for some units of competency 
must involve persons approved of by 
relevant local community elders. 

HLT26015 Certificate II in 
Population Health 

 

This qualification may be 
used as a pathway into 
population health work. 

Yes No No No  Delivery is only supported when relevant elective units are 
delivered. Some units of competency are not suitable for 
delivery to secondary students due to their age/maturity. 

Industry recommends delivery of the following electives: 
HLTHPS010 – Interpret and use information about nutrition and 
diet; HLTPOP008 – Develop and implement disease prevention 
and control measures; HLTPOP009 – Provide information and 
support on environmental health issues; HLTAAP001 – 
Recognise healthy body systems; HLTHPS001 – Take clinical 
measurements; and BSBWOR301 – Organise personal work 
priorities and development. 

Students should have access to industry-current equipment, 
facilities and training resources so they acquire a realistic view 
of the realities and conditions within the workplace. 

There are no employment outcomes for this qualification. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 
Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, 
as well as using suitable facilities, 
equipment and resources. 

HLT33015 Certificate III in 
Allied Health 
Assistance 

This qualification develops 
the knowledge and skills to 
provide assistance to allied 
health professionals, which 
may include following 
treatment plans for 
therapeutic interventions 
and/or conducting 
programs under their 
regular direct, indirect or 
remote supervision. 

Yes No No Yes High risk It is strongly recommended that students undertake relevant 
work placements in suitably equipped and staffed health 
settings to support qualification completion. This will 
enhance students’ transitions into related health 
qualifications. 

Schools are generally unlikely to meet the workplace/ 
simulated environment, resource and/or trainer/assessor 
requirements under an auspicing arrangement. 

There is a minimum work placement 
requirement of 80 hours. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 
Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, 
as well as using suitable facilities, 
equipment and resources. 

HLT35015 Certificate III in 
Dental Assisting 

 

This qualification develops 
the knowledge and skills to 
assist a range of dental 
professionals. 

Yes No No Yes N/A – IBT is not 
supported 

Delivery is only supported via SBT to ensure access to quality 
and relevant work placements in a health setting. 

Institutional delivery of this qualification to secondary students 
is not supported as the level of knowledge and skills required by 
industry generally cannot be achieved through this option. 

There is a requirement to complete 50 
hours of dental assisting work in a 
simulated environment and a minimum 
work placement of 250 hours. 

Assessment in a workplace is required. 

HLT35115 Certificate III in 
Dental Laboratory 
Assisting  

 

This qualification develops 
the knowledge and skills to 
work as a dental laboratory 
assistant.   

Yes No No No High risk Schools are generally unlikely to meet the workplace/ simulated 
environment, resource and/or trainer/assessor requirements 
under an auspicing arrangement. 

Assessment in a dental laboratory 
workplace and/or simulated dental 
laboratory environment that reflects 
workplace laboratory conditions is 
required. 
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HLT37315 Certificate III in 
Health 
Administration 

This qualification develops 
the knowledge and skills to 
work in entry level 
administrative positions in 
the health industry. 

Yes No No No High risk Schools are generally unlikely to meet the workplace/ simulated 
environment, resource and/or trainer/assessor requirements 
under an auspicing arrangement. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 

Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, 
as well as using suitable facilities, 
equipment and resources. 

HLT33115 Certificate III in 
Health Services 
Assistance 

This qualification develops 
the knowledge and skills to 
provide assistance to health 
professional staff for the 
care of clients. This involves 
direct client contact 
working under supervision. 

Yes No No Yes N/A – IBT is not 
supported 

Delivery is only supported via SBT to ensure access to quality 
and relevant work placements in a health setting. 

Institutional delivery of this qualification to secondary students 
is not supported as the level of knowledge and skills required 
by industry generally cannot be adequately achieved through 
this option. 

There is a minimum work placement 
requirement of 80 hours for the elective, 
HLTAIN001 Assist with nursing care in an 
acute care environment. Assessment in a 
workplace and/or simulated 
environment that reflects workplace 
conditions is required. 

Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, 
as well as using suitable facilities, 
equipment and resources. 

HLT33215 Certificate III in 
Health Support 
Services 

This qualification develops 
the knowledge and skills to 
provide support for the 
effective functioning of 
health services. 

Yes No No Yes High risk It is strongly recommended that students undertake relevant 
work placements in suitably equipped and staffed health 
settings to support qualification completion. This will 
enhance students’ transitions into related health 
qualifications. 

Schools are generally unlikely to meet the workplace/ 
simulated environment, resource and/or trainer/assessor 
requirements under an auspicing arrangement. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 

Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, 
as well as using suitable facilities, 
equipment and resources. 

HLT36015 Certificate III in 
Population Health 

 

This qualification develops 
the knowledge and skills to 
work as an entry level 
population health worker. 

Yes No No No High risk Delivery is only supported when relevant elective units are 
delivered. 

Some units of competency are not suitable for delivery to 
secondary students due to their age/maturity. 

Industry recommends delivery of the following electives: 
BSBMED301 Interpret and apply medical terminology 
appropriately; CHCCOM005 Communicate and work in health 
or community services; CHCEDU008 Share health information 
CHCGRP001 Support group activities; CUAWRT301 Write 
content for a range of media; HLTOHC005 Use basic oral health 
screening tools HLTPOP015; and Provide information on 
smoking and smoking cessation. 

Schools are generally unlikely to meet the workplace/ simulated 
environment, resource and/or trainer/assessor requirements 
under an auspicing arrangement. 

Assessment in a workplace and/or 
simulated environment that reflects 
workplace conditions is required. 

Simulation must reflect real working 
conditions by modelling industry 
operating conditions and contingencies, 
as well as using suitable facilities, 
equipment and resources. 

52831WA Certificate IV in 
Preparation for 
Health and 

This qualification develops 
the underpinning 
knowledge and skills to 

Yes No No No  Delivery of this qualification requires access to a science 
laboratory. 

This qualification does not provide any occupational 
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Nursing Studies 

 

meet the entry 
requirements for the 
Diploma of Nursing and 
Diploma of Anaesthetic 
Technology, or to support 
entry into other health or 
nursing related Bachelor 
level qualifications. 

outcomes. 

Individuals completing this qualification as a pathway to 
HLT54115 Diploma of Nursing must meet prescribed English 
language skills standards when applying to enrol in the 
Diploma. 

Further information is available on the Australian ANMAC and 
NMBA websites. 

 

https://www.anmac.org.au/sites/default/files/documents/ANMAC_EN_Standards_web.pdf
http://www.nursingmidwiferyboard.gov.au/Registration-Standards/English-language-skills.aspx

